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The current situation

In the UK, mental health and wellbeing are important issues. An estimated 

one in six people report suffering from a common mental health problem 

each week,1 whilst prescriptions for antidepressants nearly doubled 

between 2008 and 2018.2

Social housing residents are disproportionately more likely to experience 

poor mental health: one in three people who live in social housing have a 

mental health issue.3 

The UK population is suffering from high levels of psychological distress, 

particularly for women, ethnic minority groups and key workers.4

The evidence suggests that the mental health impact of the current  

period will be significant, but short-lived for the majority. What’s critical  

is in facilitating services that support people so that these short-lived 

mental health issues don’t become long-term issues.5

Projections / trends

We can draw some inferences about the likely impact of Covid-19 by 

looking at the evidence from previous outbreaks of viruses, such as SARS.

Potential impact for people who have direct experience of Covid-19

Patients who recover: 

•  around 10% of people who are admitted to an ICU experience PTSD in 

the first year after hospital discharge.6

•  50% of patients who recovered from SARS showed anxiety, while 20% 

had negative psychosocial effects, including insomnia and depression.7

Family members of those who recover:

•  50% of family members of SARS patients had psychosocial issues, 

including difficulties with sleeping.8

Housing and mental health

Poor mental health often 

leads to struggles with 

housing costs, while 

struggling with housing 

costs often leads people to 

poor mental health.

According to CAB, people 

with mental health problems 

are twice as likely to fall into 

rent arrears.26

The experience of mental 

health problems can result 

in changes to income, 

either through employment, 

benefit eligibility or personal 

circumstances. Typically a 

combination of these factors 

leads to rent arrears.27

Given the groups most at 

risk, it seems likely that social 

housing organisations will 

house a disproportionate 

number of those who will 

experience poor mental 

health and wellbeing as a 

result of the Covid-19 crisis.
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https://www.mind.org.uk/information-support/types-of-mental-health-problems/statistics-and-facts-about-mental-health/how-common-are-mental-health-problems/%23two
https://www.bmj.com/content/364/bmj.l1508
https://www.mind.org.uk/news-campaigns/news/one-in-three-social-housing-tenants-with-mental-health-problems-unhappy-with-home-making-mental-health-worse/
https://www.simetrica.co.uk/wp-content/uploads/2020/05/Wellbeing-costs-of-Covid-19-April-2020.pdf
https://www.who.int/en/news-room/fact-sheets/detail/mental-health-in-emergencies
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5747308/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3323309/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3323309/
https://asauk.org.uk/wp-content/uploads/2018/03/Mentalhealthlocalgov.pdf
https://www.moneyandmentalhealth.org/wp-content/uploads/2018/04/Where-the-heart-is-social-housing-rent-arrears-and-mental-health.pdf


Potential impact for people who have direct experience of Covid-19

Healthcare workers:

•  the prevalence of anxiety, depression, acute and post-traumatic 

stress disorder and burnout was high in healthcare workers both 

during and after outbreaks of viral epidemics.9

Potential impact on people from measures taken to combat Covid-19

Self-isolation / the impact of being in quarantine

•  self-isolation can have negative mental health impacts, in particular 

for children.10 

•  negative responses include confusion, fear, anger, grief, nervousness 

and sadness, guilt and insomnia.11

•  staff who had previously been quarantined were more likely to report 

feeling exhausted, detachment from others, irritability and insomnia.12 

•  longer-term impacts include alcohol abuse or dependence.13

•  people tend to avoid others who are coughing or sneezing (54%), 

avoid crowded enclosed spaces (26%) or all public spaces (21%).14

The impact of social distancing

• two surveys in April 2020 found that social distancing had resulted in 

increased anxiety, depression, stress and other negative feeling.15 16

• many of the consequences of social distancing are key risk factors 

for mental health issues, including social disconnection, lack of 

meaning/purpose, cyberbullying , bereavement and financial stress.17

• the deterioration of mental health could elicit behaviours dangerous 

to the self and others such as alcohol and substance abuse, 

gambling, domestic violence and child abuse.18

• during the 2003 SARS epidemic there was a 30% increase in suicide in 

those aged 65 and over.19 

Potential impact of living through Covid-19

• vulnerable elderly people are more pessimistic and more likely to get 

overwhelmed by negative news, increasing anxiety and fear.20

• a lack of information can exacerbate fears and anxieties.22

• repeated media exposure also increases stress and worry.23

• significant numbers of people do not expect to return to normal life 

until 2021, and most fear easing restrictions too early.24
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NB: residents over the age 

of 70 and other vulnerable 

people will be in quarantine 

for far longer than any of 

the people in any of the 

quarantine studies from which 

these statistics are drawn.

Measuring the impact of 

your mental health work

In 2018, HACT and Simetrica 

developed a mental health 

social value calculator 

to help social housing 

organisations, charities, 

contractors and councils 

to measure the impact of 

projects that improve their 

customers’ mental health. 

The calculator provides 

financial values for 

improvements made to 

people’s mental health, 

depending on their age  

and location. Find out more>

The UK Social Value Bank, 

developed by HACT and 

Simetrica, is based on 

statistics from the Office 

for National Statistics. It 

is focused on improving 

wellbeing, which is 

inseparable from good 

mental health. 

https://www.medrxiv.org/content/10.1101/2020.04.02.20048892v1.full.pdf
https://www.cambridge.org/core/journals/disaster-medicine-and-public-health-preparedness/article/posttraumatic-stress-disorder-in-parents-and-youth-after-healthrelated-disasters/4F3E4300F74CEEAFA8EE95E490944888
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736%2820%2930460-8/fulltext%23seccestitle40
https://ps.psychiatryonline.org/doi/full/10.1176/appi.ps.55.9.1055
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736%2820%2930460-8/fulltext%23bib32
https://www.cambridge.org/core/services/aop-cambridge-core/content/view/7AE55E5054DEC1A1D23679FD9E05A52B/S0950268807009156a.pdf/understanding_compliance_and_psychological_impact_of_the_sars_quarantine_experience.pdf
https://medicalxpress.com/news/2020-04-covid-social-distancing-significant-impacts.html
https://s3.eu-central-1.amazonaws.com/www.joinmq.org/Covid-19%2B-%2BMQ%2Band%2BAMS%2Bpublic%2Bsurvey%2Breport%2B-%2BApril%2B2020.pdf
https://www.thelancet.com/pdfs/journals/lanpsy/PIIS2215-0366%2820%2930168-1.pdf
https://www.thelancet.com/pdfs/journals/lanpsy/PIIS2215-0366%2820%2930168-1.pdf
https://www.thelancet.com/pdfs/journals/lanpsy/PIIS2215-0366%2820%2930168-1.pdf
https://www.thelancet.com/pdfs/journals/lanpsy/PIIS2215-0366%2820%2930168-1.pdf
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736%2820%2930460-8/fulltext%23seccestitle40
https://journals.sagepub.com/doi/pdf/10.1177/2167702617692030
https://www.ipsos.com/sites/default/files/2020-04/coronavirus-covid-19-infographic-ipsos-mori.pdf
https://hact.org.uk/mental-health-social-value-calculator
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
http://The UK Social Value Bank is all about improving wellbeing, which is inseparable from good mental hea
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Those most likely to experience negative impact on their mental health25

•  Low income households facing financial insecurity.

•  Children, young people and families affected by school closures.

•  Older adults and other vulnerable people who are isolating.

•  People with existing mental health issues.

•  People with learning difficulties and neurodevelopmental disorders.

•  Frontline healthcare and social care workers.

What does this mean for social housing? 

You are likely to see an increase in demand for mental health services. 

Social housing residents suffer disproportionately from mental health 

issues. There is also emerging evidence that women, BAME residents 

and those who have been working on the health and social care Covid-19 

frontlines will be disproportionately affected by poor mental health. 

Your residents are more likely to suffer from short term mental health 

issues for which short term interventions will work. Others might require 

family intervention approaches. Involve external agencies in determining 

how to deliver these short-term interventions at scale.

Other residents might be affected by longer term mental health illnesses, 

for which you will need to partner with local and national mental health 

organisations. Don’t try and deal with these issues alone. 

As well as your residents, your staff are also likely to be affected by 

mental health issues because of Covid-19. Staff working on the frontline, in 

particular, will be meeting with increasing numbers of people with mental 

health issues, so there will be a need to equip them with the skills and 

support they need. 

Further reading:

The Lancet (impact of 

quarantine)

The Lancet (impact of 

Covid-19)

King’s College, London 

(reactions to the lockdown)

Mental Health First Aid

MIND

Big White Wall
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Community Insight datasets 

Community Insight includes 

these geo-based datasets:

• People with mental 

health issues (receiving 

IB/ESA) (DWP)

• Indices of health 

deprivation and rank 

(MHCLG)

• Personal 

Independence 

Payments (DWP)

• Probability of 

loneliness for those 

aged 65 and over 

(AgeUK)

 

Book a demo or find out more

https://www.thelancet.com/pdfs/journals/lanpsy/PIIS2215-0366%2820%2930168-1.pdf
https://www.thelancet.com/action/showPdf?pii=S0140-6736%2820%2930460-8
https://www.kcl.ac.uk/news/the-three-groups-reacting-to-life-under-lockdown
https://www.kcl.ac.uk/news/the-three-groups-reacting-to-life-under-lockdown
https://www.kcl.ac.uk/news/the-three-groups-reacting-to-life-under-lockdown
https://www.kcl.ac.uk/news/the-three-groups-reacting-to-life-under-lockdown
https://mhfaengland.org
https://www.mind.org.uk
https://www.bigwhitewall.com
mailto:matt.jockel%40hact.org.uk?subject=

